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WARRANTY DOCUMENT GUIDE

By completing the registration checklist below, K-Tec Earthmovers Inc. (“K-Tec”) Standard warranty which 

is twelve (12) months from the date of shipment from the factory or two thousand (2,000) machine hours, 

whichever comes first, will be replaced by a Extended limited warranty, which is thirty-six (36) months from 

the in-service date specified on the Extended limited warranty Registration Form or six thousand (6,000) 

machine hours, whichever comes first. Other than the period of coverage, the same terms and conditions of 

the Standard Warranty shall apply to the Extended limited warranty, as outlined in the K-Tec Scraper Warranty 

Policy. 

To register a K-Tec Scraper for the Extended limited warranty, the documents listed on the registration checklist 

below must be submitted to a K-Tec Certified Dealer or direct to K-Tec within thirty (30) days of purchase. If the 

registration and supporting documents are not received, the Standard Warranty shall apply and the limited 

structural warranty period shall commence on the date the K-Tec Scraper is shipped by K-Tec and terminate 

twelve (12) months therefrom.

Demonstration and Rental K-Tec Scrapers: In order for a K-Tec Scraper that is used as a demonstration or 

rental unit to qualify for the Extended limited warranty, the K-Tec Certified Dealer must submit the Extended 

limited warranty Registration Form and PDI & In Service Warranty Form within thirty (30) days of the date on 

which the K-Tec Scraper was first utilized as a demonstration or rental unit. The in-service date specified on the 

Extended limited warranty Registration Form must be indicated as the date on which the K-Tec Scraper was first 

used as a demonstration or rental unit, and the Extended limited warranty will run from that specified in-service 

date, notwithstanding any subsequent purchase of a demonstration or rental K-Tec Scraper by a customer.

REGISTRATION CHECKLIST

 F Extended limited warranty Registration Form – Page 3

 F Privacy and CASL Consent Form – Page 4

 F PDI & In Service Warranty Form – Page 5

 F Bill of Sale (optional)

 F Submit above documents to K-Tec or a K-Tec Certified Dealer 

K-Tec Certified Dealers: Register online using the Dealer Portal at portal.ktec.com 

Direct Customers: Register online at ktec.com/warranty-registration or submit scanned documents via 

email to sales@ktec.com or fax to 1-204-746-2309

Direct Customer? 
Scan this QR code 

to fill out this form 

online.

Dealer? Scan QR 

code to login to K-Tec 

Portal and complete 

registration online.
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EXTENDED LIMITED WARRANTY REGISTRATION

Customer Information

COMPANY NAME: _________________________________________________________________________________________________

FIRST NAME: __________________________________________ LAST NAME: _____________________________________________

PHONE : ______________________________________________ EMAIL: __________________________________________________

POSITION: ________________________________________________________________________________________________________

BILLING ADDRESS: ________________________________________________________________________________________________

CITY ___________________________________________________ STATE/PROV.: _____________ POSTAL CODE:______________

 F Shipping Address is the same as Billing Address

SHIPPING ADDRESS: ______________________________________________________________________________________________

CITY ___________________________________________________ STATE/PROV.: _____________ POSTAL CODE:______________

Dealership Information

DEALERSHIP NAME: _______________________________________________________________________________________________

DEALER SALES REPRESENTATIVE: _________________________________________________________________________________

ADDRESS: _________________________________________________________________________________________________________

CITY ___________________________________________________ STATE/PROV.: _____________ POSTAL CODE:______________

PHONE : ______________________________________________ EMAIL: __________________________________________________

Scraper Information

SERIAL NUMBER : KS                                         MODEL NUMBER: _______________________________________

DELIVERY DATE: _______________________________________ IN SERVICE DATE*: ____________________________________

*In service date must be completed to register scraper for the Extended limited warranty. Blank In Service dates 

will void this registration and the Standard Warranty shall apply commencing at the date shipped by K-Tec. 

For demonstration and rental units, the date on which the K-Tec Scraper was first used as a demonstration or 

rental unit must be specified here.

 F I confirm that I have read the K-Tec Scraper Warranty Policy, exclusions and guidelines of K-Tec and 

want to register my scraper for the Extended limited warranty.

 F I acknowledge and agree that registration for the Extended limited warranty requires my consent 

to the collection, use and disclosure of information about me as described in the attached Privacy 

and CASL Consent.

CUSTOMER SIGNATURE: ___________________________________________________________  DATE: ______________________

DEALER SIGNATURE: _______________________________________________________________  DATE: ______________________
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PRIVACY AND CASL CONSENT

Consent to the Collection, Use, and Disclosure of Customer Information

This consent is to permit K-Tec Earthmovers Inc. (“K-Tec”), the manufacturer of my equipment, to collect my 

information for the purposes of administering the warranty for the  K-Tec products I purchase (including my 

ongoing eligibility for such warranty), in addition to offering warranty assistance, providing information on 

current and future products and services, data collection for the purposes of improving K-Tec’s products and 

services, follow-up to any inquiries,  general administration of the customer relationship between myself, the 

K-Tec Certified Dealer (the “Dealer”) if applicable, and K-Tec and sending promotional emails of upcoming 

events in accordance with K-Tec’s privacy policy that is available at https://ktec.com/privacy-policy ;(collectively, 

the “Purposes”). 

This Consent is to permit the following information to be shared to K-Tec either by direct contact or through the 

Dealer: Company Name, Mailing Address, Shipping Address, Customer Representative Name, Position, Email, 

and Phone (collectively, the “Customer Information”). Customer Information collected by K-Tec will also include 

data from the use of my equipment, including location and directional information, and equipment conditions 

at points in time (“Telematics Data”). 

Where the Customer Information includes personal information, applicable privacy laws require K-Tec and the 

Dealer to obtain my consent to the collection, use and disclosure of the Customer Information. As such, this 

consent form will permit K-Tec to collect the Customer Information. Where the Customer Information includes 

personal information of my employees, I represent and warrant that I have obtained any and all consents as 

may be required for K-Tec to collect such Customer Information in accordance with applicable privacy laws. 

The Customer Information will be used by K-Tec for the Purposes as set out herein. For greater certainty, 

Telematics Data will be used by K-Tec for the purposes of administering the warranty for K-Tec products and for 

the purposes of improving K-Tec’s products and services.

Consent to Electronic Communications 

K-Tec would also like to send you electronic communications such as e-mails about its products and services 

including about your existing products and services as well as news, updates, and new offers and opportunities. 

To comply with the Canadian Anti-Spam Legislation, K-Tec is required to obtain your consent prior to sending 

you such communications. Please confirm your consent to receiving such communications by checking the 

box below. You may opt-out of receiving such communications at any time by contacting K-Tec at: Box 257, 

Rosenort, Manitoba, Canada, R0G 1W0, sales@ktec.com or 204-746-6435. Please note that K-Tec may still send 

you communications for which they do not require consent.

 F Please check here to confirm that you consent to receiving communications from K-Tec as described above.

By initialing this consent form, I am consenting to the collection, use and disclosure of the Customer 
Information as described above. I understand I can find out more about K-Tec’s privacy practices by 
accessing its Privacy Policy at https://ktec.com/privacy-policy, by contacting sales@ktec.com or by 
calling 204-746-6435.

Customer Initial: _______________

Dealer Initial: ___________________
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Serial No: ______________    Production No: ________________
Model No: _____________________________________________

GOOSENECK SCRAPER

SHIPPING INSPECTION DELIVERY INSPECTION AFTER 10HRS OF USE

GENERAL PASSED FAILED CORRECTED PASSED FAILED CORRECTED PASSED FAILED CORRECTED

Verify cleanliness - power wash ☐ ☐ ☐ ☐ ☐ ☐
Check torque markings around machine (1.A) ☐ ☐ ☐ ☐ ☐ ☐
Check all safety guards, decals, reflectors,  
and lights - Refer to parts manual ☐ ☐ ☐ ☐ ☐ ☐
Touch-up paint chips from shipping chains (2.A) ☐ ☐ ☐ ☐ ☐ ☐
Cycle each hydraulic function (2.B) ☐ ☐ ☐

CUTTING EDGE
Check for cracks from transportation (2.C) ☐ ☐ ☐

HITCHPOLE
Manual in holder tube ☐ ☐ ☐ ☐ ☐ ☐
Check accumulator nitrogen pre-charge (3.A) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check to confirm that the hitchpole is securely 
latched to the hitch ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check hitchpole for hydraulic leaks (3.B) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check Correct Hydraulic hose couplers are on the 
correct hydraulic hose assembly (3.C) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Grease knuckle (3.D) ☐ ☐ ☐ ☐ ☐ ☐

LEFT SIDE
Check all pins and lock bolts (4.A) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check safety pin & block (4.B) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check for hydraulic leaks (4.C) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐

REAR
Check axle block bolts (5.A) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check safety lights (5.B) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check for hydraulic leaks (5.C) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check all pins and lock bolts (6.A) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check ejector rollers/slider blocks (6.B) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐

RIGHT SIDE
Check all pins and lock bolts (7.A) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check safety pin & block (7.B) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐
Check for hydraulic leaks (7.C) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐

SCRAPER TIRES
Check Left Tire PSI (6.C) _______PSI _______PSI _______PSI
Check Left Center Tire PSI (6.C) _______PSI _______PSI _______PSI
Check Right Center Tire PSI (6.C) _______PSI _______PSI _______PSI
Check Right Tire PSI (6.C) _______PSI _______PSI _______PSI

POST DELIVERY INSPECTION CHECKLIST

POST DELIVERY INSPECTION & 
IN-SERVICE WARRANTY FORM

NOTICE
It is the DEALER’S and OWNER’S obligation to 

complete this checklist and return it to K-Tec within 30 
days of the in-service date. Failure to do so disqualifies 
this unit from extending its factory warranty to 3 years.

KS
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POST DELIVERY INSPECTION & IN-SERVICE WARRANTY REGISTRATION

DELIVERY INSPECTION AFTER 10HRS OF USE

TRACTOR TIRES
Check Left Rear Tires PSI   (Consult Tractor Operators Manual for PSI) ____PSI   ____PSI ____PSI   ____PSI
Check Right Rear Tires PSI   (Consult Tractor Operators Manual for PSI) ____PSI   ____PSI ____PSI   ____PSI
Check Left Front Tires PSI   (Consult Tractor Operators Manual for PSI) ____PSI   ____PSI ____PSI   ____PSI
Check Right Front Tires PSI   (Consult Tractor Operators Manual for PSI) ____PSI   ____PSI ____PSI   ____PSI

HYDRAULICS PASSED FAILED CORRECTED PASSED FAILED CORRECTED

Ensure cushion ride vent line is hooked up. ☐ ☐ ☐ ☐ ☐ ☐
Begin testing the Ejector making sure to cycle through 3 times to remove 
any air and ensure proper function.* ☐ ☐ ☐ ☐ ☐ ☐
Begin testing the Gate making sure to cycle through 3 times to remove any 
air and ensure proper function.* ☐ ☐ ☐ ☐ ☐ ☐
Begin testing the Lift making sure to cycle through 3 times to remove any 
air and ensure proper function.* ☐ ☐ ☐ ☐ ☐ ☐

NOTICE It is the DEALER’S and OWNER’S obligation to complete this checklist and return it to K-Tec within 30 days of  
the in-service date. Failure to do so disqualifies this unit from extending its factory warranty to 3 years.

Tractor Serial No: ______________________________    Tractor Model No: ________________________________
TRACTOR

K-TEC SERVICE HOTLINE  +1 866 769 3787

*For optimal scraper use, 18-22 PSI for all tires is effective on 400+HP Tractor Tires*

* Visually inspect for leaks during testing

☐ Explain Operator’s Manual and fill out form on inside cover page
☐ Review Operating and safety Instructions
☐ Explain warranty policy

☐ Explain service requirements
☐ Explain features and adjustments unique to the scraper

DEALER INSPECTION REPORT

☐ All Fasteners are Tight
☐ Tires at Specified Pressure
☐ Hydraulic Components in Good Condition
☐ Machine Raises and Lowers Freely
☐ Lubricate Machine

SAFETY

☐ Guards and Shields Installed and Secured
☐ Safety Signs Installed and Legible
☐ SMV, Reflectors and Lights Clean and Operating
☐ Review Operating and Safety Instructions

DEALER TRAINING CHECKLIST

IN-SERVICE WARRANTY REGISTRATION

In Service Date: ___________________________________

*I have personally reviewed the items indicated on this checklist as part of my commitment to the customer satisfaction goals of K-Tec 
Earthmovers Inc. This includes the Operators Manual content, equipment care, adjustments, safe operation and applicable warranty policy.

*The above equipment and Operator’s Manual have been received by me and I have been thoroughly instructed as to care, adjustments, 
safe operation and applicable warranty policy.

Date: ____________________________ Date: ____________________________ Date: ______________________________
  
Inspected By Manufacturer: ___________ Inspected By Seller: _________________ Inspected By End-User: ________________

Signature: ________________________ Signature: ________________________ Signature: ___________________________

Submit filled out form via dealer portal, email to sales@ktec.com or fax to 1.204.746.2309
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1.A. TORQUE SPECIFICATIONS

GOOSENECK INSPECTION GUIDE

Look for the purple torque mark point to see if anything has shifted out of place. If the torque lines do not line up,
re-torque the bolt to the appropiate chart specifi cations.

1.B. CONT. TORQUE MARKINGS
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The areas circled in red are common spots to check for paint chips from shipping chains and transportation.
Use K-Tec construction yellow spray paint to touch up bare metal areas.

Check for paint chips or cracks on the cutting edge that may have occurred during transportation. Use K-Tec 
construction yellow spray paint to touch up bare metal areas. Alert K-Tec immediately if cutting edge is cracked 
for a replacement blade to be installed.

During each function, hold controls to build maximum pressure for 3 seconds, then release to remove any air. 
Cycle each hydraulic cylinder function to verify correct operation; as shown on the Joystick operators label.

1. Gate - Open / Close
2. Ejector - Extend / Retract
3. Lift - Raise / Lower

2.A. TOUCH UP PAINT CHIPS

2.B. CYCLE EACH FUNCTION

2.C. CHECK CUTTING EDGE

GOOSENECK INSPECTION GUIDE



Ver 21.5 PAGE 9

The areas circled in red are common spots to check for hydraulic oil leaks. Tighten fi ttings if necessary.

Check correct hydraulic hose couplers are on the correct hose assembly. All hydraulic couplers remained locked 
and connected. Tractor should be shut off  when connecting / disconnecting couplers. Check cushion ride vent 
line is tee’d off  the correct hose. (2 Yellow zip-ties)

Grease knuckle points are located in the circled red areas on the knuckle. These are the only daily grease points 
on the  direct mount scraper. Insert grease gun into zerks with 5 pumps on each grease zerk.

3.A. ACCUMULATOR PSI

3.B. HYDRAULIC LEAKS

3.C. HYDRAULIC HOSE COUPLERS

3.D. GREASE KNUCKLE

Recommended Nitrogen Pre-Charge Pressure
Model Accumulator 1

1228SGN 1450 PSI

1233SGN 1650 PSI

GOOSENECK INSPECTION GUIDE

Manual holder location
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The areas circled in red are spots to check all pins and lock bolts including the lift cylinder pin located at the front 
of the scraper. Ensure they are fastened securely.

Check if the Safety Block (Left) and the Safety Pin (Right) are in their positions shown above.

The areas circled in red are spots to check for hydraulic leaks on the left lift gate cylinder hoses. Tighten fi ttings 
if necessary.

4.A. CHECK ALL PINS AND LOCK BOLTS

4.B. CHECK SAFETY PIN & SAFETY BLOCK

4.C. CHECK FOR HYDRAULIC LEAKS

GOOSENECK INSPECTION GUIDE
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Inspect axle block bolts on both sides of the scraper remain torqued correctly.

The areas circled in red are where safety lights are located. Test all light functions are in working order. 

5.A. AXLE BLOCK BOLTS

5.B. CHECK SAFETY LIGHTS

Check the areas circled in red for hydraulic leaks on the ejector cylinder hoses. Tighten fi ttings if necessary.

5.C. CHECK FOR HYDRAULIC LEAKS

GOOSENECK INSPECTION GUIDE
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Check the pin & cotter pin for the ejector cylinder in the areas circled red. Ensure they are fastened securely.

The areas circled in red are where to check the ejector rollers / slider blocks. Ensure they slide forwards and 
backwards smoothly, without interference and check bolt torque markings.

6.A. CHECK PIN & COTTER PIN

6.B. CHECK EJECTOR SLIDER BLOCKS

6.C. CHECK EACH TIRE PSI

Confi rm tires are infl ated to proper PSI.

For Ideal Scraper performance.
Visit www.ktec.com/tires for specifi c tire pressure PSI.

GOOSENECK INSPECTION GUIDE
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The areas circled in red are spots to check all pins and lock bolts including the lift cylinder pin located at the front 
of the scraper. Ensure they are fastened securely.

Check if the Safety Block (Left) and the Safety Pin (Right) are in their positions shown above.

The areas circled in red are spots to check for hydraulic leaks on the right lift gate cylinder hoses and ejector 
cylinder hoses. Tighten fi ttings if necessary.

7.A. CHECK ALL PINS AND LOCK BOLTS

7.C. CHECK FOR HYDRAULIC LEAKS

7.B. CHECK SAFETY PIN & SAFETY BLOCK

GOOSENECK INSPECTION GUIDE
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WARNING

CUSHION RIDE 
VENT LINE MUST 
BE CONNECTED

FAILURE TO DO SO WILL
VOID WARRANTY
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GROUNDBREAKING

GROUNDBREAKING

GROUNDBREAKING

GROUNDBREAKING

CUSHION RIDE OPERATION
AUTOMATIC CUSHION RIDE ACTIVATION

Power Unit Hydraulic Tank

Lead Scrapers

Construction Tractors

Agricultural Tractors

AUTOMATIC CUSHION RIDE ACTIVATION
The Cushion Ride System operates when the piston 
of the lift cylinders’ are sitting between the top port 
(scraper down) and the middle port (accumulator). 
The Cushion Ride is automatically activated when the 
scraper’s cutting edge is 4-6 inches or higher off the 
ground, with optimum cushion ride performance 
when the scraper’s cutting edge is 12 inches off the 
ground.

Hitchpole
Trailing arm
Lift Cylinder
Accumulator Port
Nitrogen Accumulator
Pressurized Nitrogen (Charge to 
65% of normal working psi of item 9)
Scraper Down Line (Green)
Scraper Down Oil
Scraper Up Line (Yellow)
Scraper Up Oil
Cushion Ride Line (Brown)
Cushion Ride Vent Line (Orange)
Cushion Ride Vent Line Orifice
Female Coupler (Not Included)
Hydraulic Hose (Not Included)
Hydraulic Tank Vent Port

CUSHION RIDE VENT LINE
The Cushion Ride Vent Line is the key to the operation of the Cushion Ride 
System. The vent line is a zero pressure return line that vents the back 
pressure from the top of the lift cylinder back to the hydraulic tank. This 
line is to be connected to the case drain port or the hydraulic tank vent 
port of the power unit. IF NOT INSTALLED, SCRAPER WARRANTY IS VOID!

1
2
3
4
5
6

7
8
9
10
11
12
13
14
15
16

*See reverse side for cushion ride deactivation and correct Automatic 
Cushion Ride System operating techniques.

Not Included

3

4

2

4

3

9

7

12

14

15

16

10

8

Not Included

1

13

5

10

6
11

CUSHION RIDE OPERATION
AUTOMATIC CUSHION RIDE ACTIVATION
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SCRAPER 
DOWN PORT

SCRAPER 
UP PORT

ACCUMULATOR
PORT

AUTOMATIC 
CUSHION RIDE 
OPERATIONAL 

RANGE

4” WITHIN 
MAXIMUM LIFT

AUTOMATIC 
CUSHION RIDE 
DISABLED FOR 
FULL CONTROL 

OF CUTTING 
EDGE

LIFT 
CYLINDER

CYLINDER
PISTON

LIFT CYLINDER RED ZONE
A fail safe system has been added to the lift cylinders. When 
maximum lift is reached, the cylinder will automatically 
lower by 1 inch. This is to prevent internal cylinder binding 
and structural scraper damage, while ensuring that 
automatic cushion ride is functional during loaded transport. 
Even with a built in fail safe system, it is not recommended 
to operate loaded scraper within 4 inches of maximum lift 
(red zone).

LIFT CYLINDER GREEN ZONE
Automatic Cushion Ride System activates when the lift 
cylinder enters the green zone. K-Tec recommends to only 
operate a loaded scraper within the green zone.

CUSHION RIDE OPERATION DECAL
Included in this package is an extra cushion ride operation warning decal. Please apply this decal to the inside of the 
power unit that is pulling this K-Tec scraper unit, to serve as a reminder to the operator proper cushion ride operation. 
FAILURE TO OPERATE K-TEC’S AUTOMATIC CUSHION RIDE SYSTEM CORRECTLY MAY CAUSE PREMATURE DAMAGE 
TO LIFT CYLINDERS AND SCRAPER, AND IS STRICTLY PROHIBITED.

LIFT CYLINDER YELLOW ZONE
Automatic Cushion Ride System automatically deactivates 
when the scraper’s cutting edge falls below 4” off the 
ground. This giving the operator full control of scraper’s 
cutting edge. K-Tec recommends to only operate scraper 
cutting edge within the yellow zone.

Automatic cushion 
ride working range.

4” off the ground

4” before 
max lift

Ground

NOTICE
CUSHION RIDE OPERATION
Cushion ride activates when scraper cutting edge is 
between 4” off the ground and 4” before max lift.

411000125-R2

Operating loaded scraper at max lift will VOID K-Tec’s 
warranty.

CUSHION RIDE OPERATION
AUTOMATIC CUSHION RIDE DEACTIVATION


