THIS WARRANTY (“WARRANTY”) APPLIES ONLY TO 2015 AND LATER YEAR MODELS OF NEW K-TEC
SCRAPERS (“K-TEC SCRAPER”).
1.

Limited Structural Warranty

K-Tec Earthmovers Inc. (“K-Tec”) warrants that structural assemblies will be free from defects in materials
and workmanship, under normal use and service and subject to the limitations and exclusions in this
Warranty, for a period of thirty-six (36) months or six thousand (6000) machine hours, whichever comes
first. Structural assemblies shall include only the following: the ejector, rack, gate, gate arms, rear C-frame,
trailing arms, V-frame, tail, floor, sidewalls, laser mount, rims, knuckle, hitch pole, gooseneck, ADT neck,
and hitch assembly. The Warranty period commences on the date of delivery to the first retail purchaser
(the “Customer”) if the In-Service Date Form is submitted to K-Tec within seven (7) days of the date of
delivery to the Customer. If the Customer does not submit the In-Service Date Form, the Warranty period
commences on the date the K-Tec Scraper is shipped by K-Tec.
The balance of the unused Warranty may be transferred to a subsequent owner for a private sale.
However, any K-Tec equipment purchased at an auction sale does not transfer warranty to the new
purchaser, except where express written authorization by K-Tec Earthmovers Inc. has been obtained prior
to transaction date.
For certainty, the warranty period for a K-Tec Scraper is not extended by any transfer, sale, or
assignment of the K-Tec Scraper or whatsoever without obtained advance express written
authorization by K-Tec.
2.

Standard Parts and Labour Warranty

K-Tec warrants that each new K-Tec Scraper will be free from defects in materials and workmanship, under
normal use and service in accordance with the owner’s manual and subject to the limitations and
exclusions in this Warranty, for a period of six (6) months or one thousand (1000) machine hours,
whichever comes first from the date of delivery to the Customer. Standard parts include hydraulic lines,
hoses, electrical wiring harnesses, joystick, display screen, & computer.
3.

Cylinder Warranty

Cylinders on a K-Tec Scraper are to be free from defects in material and workmanship for a period of
twelve (12) months or two thousand (2000) machine hours or eighteen (18) months from date of
manufacture of the cylinder, whichever occurs first, and will repair or replace, at K-Tec’s discretion, free
of charge, any product or part proven to be defective in material and/or workmanship. Normal inservice wear of internal components, such as seals and wear rings, is not covered by this warranty.
Reasonable preventive maintenance of chrome rod is expected, including but not limited to, weekly
machine cycling and lubrication during storage. Evidence of lack of preventive chrome maintenance
will void Warranty. This Warranty becomes null and void when the product has been disassembled,
welded upon or in any way materially altered without prior approval by K-Tec.

Exclusions

4.

This Warranty excludes the deterioration of consumable parts and other parts due to normal
wear and tear, including, but not limited to tires, cutting edges, side bits, router bits, pins,
bearings, bushing, thrust washers, rollers, slider blocks, hydraulic cartridges, valves, push-blocks,
and brakes.
This Warranty excludes service calls to and from the site of the K-Tec Scraper. It is the responsibility of
the Customer to either transport the K-Tec Scraper to the repair facility of the K-Tec dealer authorized to
sell the K-Tec Scraper (the “K-Tec Dealer”) or pay the costs of having a K-Tec authorized repair person
attend to another location.
K-Tec reserves the right to deny Warranty coverage, in full or in part, if K-Tec determines, in its sole
discretion, the damage to or deterioration of the K-Tec Scraper is caused by:
Unauthorized or improper use, operation, transportation or maintenance (examples include, but are not limited to
exceeding the load limit; top loading with the cutting edge in excess of 15” off the ground; operating with an
improperly connected case drain, improperly connected brake line) include, without limitation:
•

Unauthorized repair, alteration, or modification including but not limited to repair, alteration or
modification of parts used in connection therewith not conducted or authorized by K-Tec;

•

Use of improper fuels, lubricants, oils (including, but not limited to unfiltered oil, dirty oil,
and used oil) or other fluids;

•

Collisions, natural disasters, or acts of nature;

•

Improper methods of shipping or transporting;

•

Improper storage conditions;

•

Failure to follow decal instructions or manuals supplied with the K-Tec Scraper;

•

Failure to comply with the guidelines described below in paragraph 5 below; or

•

Use of the K-Tec Scraper in soil types other than clay, top soil, sand, coal fines, coal, and soil
composed of rock particles (6-inch diameter or less) in a proportion greater than 20%.

Neither this Warranty nor any other warranty by K-Tec, express or implied, is applicable to any item that
K-Tec sells that is warranted directly to the Customer by its manufacturer, including, but not limited to
the tires and power unit components used with the K-Tec Scraper. This Warranty does not apply to any
damage to parts, equipment, or vehicles used with the K-Tec Scraper.
5.

Additional Exclusions

K-Tec reserves the right to deny warranty coverage, in full or in part, if K-Tec determines, in its sole
discretion, that the damage to or deterioration of the K-Tec Scraper is the result of the Customer’s or a
third party’s failure to operate the K-Tec Scraper in accordance with the owner’s manual and any of the
following use guidelines as applicable.

TOP LOADING ROCK GUIDELINES
When top loading rocks, the rocks must only be dropped in the bowl opening. The maximum heights (as
measured from the floor) and weights of a rock for top loading purposes are
•

12 ft. (3.7 meter) height for rocks weighing up to 30 lbs. (13.61 Kg) with an approximate
diameter of 8 inches.

•

10 ft. (3.1 meter) height for rocks weighing up to 50 lbs. (22.68 Kg) with an approximate
diameter of 10 inches.

The above height and weight guidelines are to be followed until there is sufficient material to cover the
floor, at which time larger rocks may be loaded.
UNLOADING ROCK GUIDELINES
The K-Tec Scraper cutting edge must be no higher than 14 inches from the ground when unloading rocks.
Rocks with a diameter greater than 14 inches must not be unloaded from the K-Tec Scraper.
PUSH LOADING K-TEC EARTHMOVER GUIDELINES
Any damage caused to a Push Loading K-Tec Scraper, which includes all Single Standard, Lead, Gooseneck,
and ADT Models (Model Nos. 1228, 1233, 1236, 1237, 1243, 1263), by the Customer’s or a third party’s
non-compliance with the following use guidelines is not covered by this Warranty.
1.

The Push Loading K-Tec Scraper must always be pushed straight from the rear and not at an angle.

2.

The maximum crawler dozer horsepower and weight for each scraper model, as set out in the table
below, must not be exceeded.

Scraper Model

3.

Crawler Dozer

1228

1236

1233 /
1237

1233 /
1237
Trains

1243

1263

Max HP

250

250

350

350

600

600

Max KW

186

186

261

261

447

447

Max LB Weight

58,000

58,000

88,000

88,000

160,000

160,000

Max KG Weight

26,308

26,308

39,916

39,916

72,574

72,574

For push-load assisting using a tractor and K-Tec Ox Block Pusher Accessory, the maximum
allowable horsepower for the tractor is 620HP (420 KW), with Max weight 66,000 lb (29,937 kg) is
allowable to push any of the K-Tec’s scraper models listed in the chart above.

For certainty, the use guidelines set forth above shall not operate to restrict the scope of the other
exclusions and limitations set forth in this Warranty.

6.

Limitations and Disclaimer

The above warranties and remedies are exclusive and shall not be deemed to have failed of its or their
essential purpose so long as K-Tec or another party authorized by K-Tec is willing and able to repair or
replace, in K-Tec’s sole discretion, the K-Tec Scraper in question within a reasonable time after the
Customer establishes that a valid warranty claim exists in accordance with this Warranty.
Repair of the K-Tec Scraper under this warranty shall be the Customer’s sole remedy. In no event shall KTec be liable for any special or indirect or incidental or consequential damage, including lost business or
profits, downtime, overtime, or any other type of economic loss arising out of the sale or use of the K-Tec
Scraper.
This Warranty contains the sole warranty for the K-Tec Scraper and no person is authorized to give any
further representation or warranty or assume any further obligation on behalf of K-Tec with respect to a
K-Tec Scraper. There are no warranties expressed or implied and K-Tec hereby expressly waives and disclaims
any obligations to the full extent permitted by applicable law including liability for loss or damages due directly
or indirectly, any obligations including without limitation loss of use, loss of revenue, loss of profit, shipping and
handling and injury to property or person (including death), and any implied warranty or condition of
quality, merchantability or fitness for a particular purpose, and such implied warranties, if any, are limited
in duration to the term of this Warranty. Some jurisdictions do not allow limitations on the duration of an
implied warranty, so the above limitations only apply to the extent permitted by law in the jurisdiction in
which the K-Tec Scraper was purchased.
7.

Submitting a Warranty Claim

The Customer must notify K-Tec of any Warranty claim immediately upon the occurrence of damage to
the K-Tec Scraper. Upon notification, K-Tec will provide the Customer with the Warranty Claim Form.
Within sixty (60) days of the date that the damage to the K-Tec Scraper occurs and prior to any repair, the
Customer must send the completed Warranty Claim Form and pictures of the damage to the K-Tec
Scraper to K-Tec at the following email address:
warranty@ktec.com
K-Tec may determine that this Warranty is void if the Customer fails to submit the Warranty Claim Form
and pictures of the damage of the K-Tec Scraper.

K-Tec, in its sole discretion, will determine if the Customer’s warranty claim is covered by this Warranty.
If K-Tec determines that the damage or deterioration is covered by this Warranty, K-Tec or a K-Tec Dealer
authorized by K-Tec will repair or replace, at K-Tec’s option, any part determined by K-Tec to be defective
in material or workmanship. Any replacement part will be either a new, re-manufactured or K-Tecapproved part. If K-Tec authorizes work under this Warranty, the Customer must promptly make the KTec Scraper available to K-Tec or the K-Tec Dealer to perform the work. K-Tec is responsible for only
standard rate shipping costs of replacement parts. The Customer is responsible for shipping charges in
excess of those that are usual and customary. K-Tec will determine, in its sole discretion, whether another
party other than K-Tec or a K-Tec Dealer, such as a Customer, is permitted to perform any repair covered
by this Warranty. In the event K-Tec permits another party to perform warranty work, K-Tec will reimburse
the other party on such terms as K-Tec determines, in its sole discretion, to be reasonable. All parts and
material that are replaced in the course of a warranty claim are the property of K-Tec and must be stored
by the K-Tec Dealer for a period of one hundred and eighty (180) days, unless K-Tec permits prior disposal.
K-Tec will reimburse the Customer for the cost of labour of the authorized warranty claim at a flat rate
for the entire warranty claim in the manner provided for below. K-Tec will determine the flat rate for
labour reimbursement, in its sole discretion, prior to any work being performed under this warranty. The
Customer is responsible for all labour costs above the flat rate reimbursement amount authorized by KTec.
All amounts reimbursed by K-Tec under this Warranty will be made in the form of a credit to the account
of the K-Tec Dealer or the Customer, whatever the case may be. The Customer or the K-Tec Dealer will be
charged for any replacement parts until the warranty claim is approved by K-Tec. If K-Tec is unable to
reimburse a Customer or a subsequent owner by way of a credit to the account, K-Tec will reimburse such
Customer or subsequent owner on such terms as K-Tec determines, in its sole discretion, to be reasonable.

